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REFUND PROCESS
Applicable application and review fees may be refundable in the following circumstances:
· If a project is abandoned or withdrawn before the City’s project review is completed;
· If charges to the project account were miscalculated, or 
· If the scope of work has been reduced such that a smaller review fee would apply

Fees paid for services already provided are not refundable. For example, if the plan review for a project          was completed but the construction is suspended, an applicant may be granted a partial refund for a percentage  of the inspection fees but not the plan review fees. Refund requests must be submitted within one year of the date of accrual. 

PROJECT INFORMATION

Permit/Project Number:		Project Address:  	

Detailed description of work:  	
(ie. SFR remodel, new SFR, kitchen remodel, Sign Permit, etc.)

CONTACT INFORMATION FOR REFUND REQUEST
Amount Paid by: □ Owner	□ Contractor	□ Other
Payment Method: □ Cash 	□ Check 	□ Credit Card 		□ Wire Transfer
Company or Name:	Mailing Address:  	

Phone Number:	email: 	

Note: Any application fees, associated administrative fees, plan check fees, SMIP fee, Green Building fee, and all State of California fees are non-refundable. The City of San Bruno will refund up to 80% of the Building Permit Fees for projects that did not have any inspections or plan review. Refunds may take up to 8-10 weeks to process. Please review the City’s Refund Policy for detailed instructions and refund requests related to reduction in scope of work. Refunds will be granted only to the original payee. Please email this form to building@sanbruno.ca.gov for Building refunds and email the Project Planner for Planning refunds.

Reason for refund, please explain in detail: _______________________________________________________________________
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Signature of Requestor:		Date:	_



This section to be completed by City of San Bruno Staff
Is the refund justified based on the policy?	Yes	No

Status of the actual construction and inspections performed:	_


Current status of permit:

Active

Pending

Cancelled

Withdrawn

Other 	



If applicable, has a new permit been issued under a different contractor?

Yes

No (Permit #	)


Percentage to be refunded:  	

Refund amount: $	Account #:  	

Approved by:		Date:  	
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