SAN BRUNO MUNICIPAL

CableTV

——

Probucts AND SERVICES PRICE LisT

Rate Increase Notice - Effective 7/1/2011

Programming Fees

Limited Basic Service Ch. 2 - 26..$20.55
Expanded Basic Service Ch 2 -99..63.86
Digistar Basic Ch 2 - 199.............. 85.03

Low Income Rates
Limited Basic Service Ch. 2 - 26....15.46
Expanded Basic Service Ch 2 - 99..58.77

Premium Programming

StellarPack.............................. $47.77
One Premium with Encore

Stellar 2 Pack.............................. 57.72
Two Premiums with Encore

Stellar 3Pack.............................. 71.05
Three Premiums with Encore
Stellar4Pack.............................. 82.55
Four Premiums with Encore

Stellar Galaxy Pack.................... 92.25
All Six Premiums
StarPack............................ 81.13
One Premium with Encore
Star2Pack.................................. 84.49
Two Premiums with Encore
Star3Pack.................................. 95.36
Three Premiums with Encore
Star4Pack............................... 110.64
Four Premiums with Encore

Star Galaxy Pack..................... 122.02
All Six Premiums

Encore Pack................................ 89.89
Encore

Super Nova 1Pack .................. 105.40
One Premium with Encore

Super Nova 2 Pack .................. 114.78
Two Premiums with Encore

Super Nova 3 Pack .................. 125.84
Three Premiums with Encore

Super Galaxy Pack................... 135.00

All Six Premiums
HD Receiver/Card (includes free HD

basic programming) ............c.......... 8.35
HD Plus (must have a HD Receiver)6.25
HD/DVR..........coo, 12.15

Standard Digital Receiver or Stan-
dard Cable Card First two no charge.
Additional ..o 2.05/month

Seasonal Sports Subscription
o= Tl Varies
NHL, MLB, NBA, NFL, and MLS

International Programming Services
(a la Carte)

Arabic

ART o $13.60
Korean

MBC o 13.60
Chinese

Zhong Tian .ocoooviviiiiiiiicie 12.55
CCTV- i 12.55

Zhong Tian+CCTV-4 Package ...... 20.95
Italian

RAL o 10.45
Filipino

TFC oo 12.55
GMA PINOY ooviiiiiiiiiicei 12.55
GMA Life.oiiiiiiiiii 10.45
GMA+TFC Package .............cco..... 20.95
GMA+GMA Life Package............. 20.95

TFC+GMA+GMA Life Package .....30.95
French

TV 10.45
South Asian/Hindi
TV ASIA i 15.70
Zee TV i 15.70
TV Asia+Zee TV Package ............. 26.24
SONY TV o 15.70
Sony TV+TV Asia Package............ 26.24
Sony TV+Zee TV Package............. 26.24
Zee TV+TV Asia+

Sony TV Package ............cc....... 31.49
Star India One.......ccooovviiiiiiin 10.50
Star India Plus ......ccoooiiiiii 12.60
Star India Gold.........cccooiiiiin 10.50
Star India Package................c....... 23.10
Zee TV+TV Asia+

Star India Package .................... 34.64

Hindi Package (All 6 channels)......41.99
Japanese

TV Japan ..., 26.20
Russian

RTN o 15.70
Channel T Russia .......ccccovvvveeei... 13.60
IMPact TV ..o 7.30
Russian Package

(All 3 channels) ..............cc....... 22.00
Spanish

Canales Pack...........coooe 15.70
Vietnamese

SBN o 15.70

Premium Services (a la Carte)

HBO (11 channels) .................... $18.84
Showtime (11 channels) ............. 18.84
The Movie Channel (4 channels) ...18.84
Cinemax (7 channels) ................. 18.84
Starz! Superpack (19 channels) ...18.84
Encore (12 Channels)................... 18.84

Fees for Television Services
(one time fees, except where noted)
Service Activation

(Paperwork only)........cccccoeo.. $ 25.00
Cable On-Site Installation

(Primary Outlet)..............cc..oooe. 75.00
On-Site Installation

(Each Additional Outlet)............... 25.00
Reconnect Charge (Within six months
of voluntary disconnection).......... 35.00
Delinquency Reconnect
Charge........ccccooooiiiiiiiii 20.00

(increases by $5.25 each time service is
disconnected for non-payment)

Outlet Relocation (each outlet)..25.00
Video Equipment Connection ...... 25.00
Service Downgrade (Video to

Internet/ Phone)............cccceeeen. 25.00
TV Guide (per month)................... 3.68
Non-Standard Service Rate,

per hour ... 75.00
Returned Check Charge............. varies

Unreturned Equipment Charges

DCT700...............cccooeeiiiin. $100.00
Standard Digital Converter ....300.00
HD Receiver................ccccccc..... 400.00
SD Receiver/ DVR..................... 400.00
HD/DVR Receiver..................... 600.00
Cable Modem ............................ 50.00
CableCards.............................. 100.00
EMTA ..., 99.00
Remote Control ........................ 15.00

Personal Messages - Channel 1

One to three days .........ccccoeevienn 5.00
Four to seven days ...........ccccceeeeeeee. 7.50
One week advanced notice required.
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Digital Phone and Internet
Double Play Packages
(Rates do not include taxes and fees.)
Basic Internet + Digital Phone ... $ 47.92
Internet | + Digital Phone ............. 65.52
D3 Super 25/2 + Digital Phone... 111.92
D3 Extreme 50/5 +

Digital Phone..........cc..ccoeee. 131.92
D3 100/5 + Digital Phone........... 151.92

Cable and Internet
Double Play Packages
(Rates do not include taxes and fees.)

Limited + Internet 1................. $ 49.07
Expanded + Internet 1 ................. 82.07
Digital Basic + Internet 1.............. 98.20
Encore + Internet 1........coevvvvns 102.05
Stellar + Internet 1............ccc.....0. 69.82
Stellar 2 + Internet 1.................... 77.40
Stellar 3 + Internet 1.................... 87.55
Stellar 4 + Internet 1.................... 96.32
Stellar Galaxy + Internet 1.......... 103.71
Star + Internet 1 ... 95.24
Star 2 + Internet 1 ...................... 97.80
Star 3 + Internet 1 ..................... 106.08
Star4 + Internet 1 .................... 117.72
Star Galaxy + Internet 1............. 126.39
Super Nova +Internet 1.............. 113.72
Super Nova Il +Internet 1........... 120.87
Super Nova lll +Internet 1.......... 129.30
Galaxy +Internet 1........cc.coooi. 136.28

Digital Phone and Cable
Double Play Packages
(Rates do not include taxes and fees.)

Limited + Phone........................ $47.47
Expanded + Phone...................... 80.47
Digital Basic + Phone ................... 96.60
Encore + Phone ...........cc............ 100.45
Stellar + Phone .......ccccccooevel 68.22
Stellar 2 + Phone ..............c......... 75.80
Stellar 3+ Phone ..............c......... 85.95
Stellar 4 + Phone ..............c......... 94.72
Stellar Galaxy + Phone................ 102.11
Star + Phone.........ccoooeiiiiii 93.64
Star 2 + Phone........cccccoevee, 96.20
Star 3+ Phone........cccooeeieenn 104.48
Star4d + Phone........cccccoeeeeenn . 116.12
Star Galaxy + Phone................... 124.79
Super Nova +Phone ................... 112.12
Super Nova Il +Phone................. 119.27
Super Nova lll +Phone................ 127.70
Galaxy +Phone.........c.cccocovvei 134.68

Triple Play Packages with
Internet Level |
(Rates do not include taxes and fees.)

Limited Triple Play ..................... $81.03
Expanded Triple Play .................. 114.03
Digistar Triple Play...................... 130.16
Encore Triple Play .........ccccoooin. 133.86
Stellar Triple Play ............ccccooee. 101.77
Stellar 2 Triple Play .........ccccoooee.. 109.35
Stellar 3 Triple Play .........ccccoocee.. 119.51
Stellar 4 Triple Play ..........ccco.c.e... 128.27
Stellar Galaxy Triple Play............. 135.66
Star Triple Play .......ooooiiii 127.19
Star 2 Triple Play ......cccoovienns. 129.75
Star 3 Triple Play ......cccooviiiis. 138.03
Star 4 Triple Play ......ccccooovieis. 149.67
Star Galaxy Triple Play ................ 158.34
Super Nova Triple Play................ 145.68
Super Nova Il Triple Play ............. 152.83
Super Nova lll Triple Play ............ 161.25
Galaxy Triple Play ...........ccccooe. 168.24

Fees are monthly, except equipment
charges or where noted. Certain
restrictions apply. Call San Bruno Cable
for complete details, services, and
prices. Certain services available as
part of other services. Limited Basic
Service is the minimum requirement in
order to purchase other video services.
Digital Basic Service is the minimum
requirement in order to add any HD
services. Up to two free standard digital
converters OR standard cable cards are
offered as part of any video service.
Additional converters are required for
additional outlets/TVs and will incur
rental fees. Pricing, programming,
channel locations and packaging

may change at any time. After a rate
increase notice such as this, subscribers
may downgrade services without
additional charges for up to 30 days,
otherwise service fees may apply. See
www.sanbrunocable.com for more
information.

San Bruno Cable
High-Speed Internet Service

Installation............................. $ 50.00
Additional Static IPs, each monthly...6.95
DocSys 3 Modem........ccoceeviieannes. 4.95
VOIP EMTA o 1.95
Standard modem rental ........... included

Internet Service
Basic Max up to

1.5 Mbps / 256 Kbps / 25 Gb........... $19.95
Level 1 Max up to

16 Mbps /3 Mbps / 350 Gb................ 41.95
D3 Super Max up to

25 Mbps / 3 Mbps / 500 Gb............... 99.95
D3 Extreme Max up to

50 Mbps /5 Mbps /500 Gb............. 124.95
D3 Ultra Max up to

100 Mbps /5 Mbps / 500 Gb ........... 149.95

NOTE: Maximum download / maximum
upload / maximum bandwidth usage.

Bandwidth surcharge fee per GB
OVEI MNAX.w ettt 0.25

Dedicated Internet Access (DIA)
over Ethernet (per Meg)

Internet Access Fee.................. $100.00
DIA 1 — 5 Mbps Ethernet ............. 37.50
DIA 6 — 10 Mbps Ethernet .......... 35.00
DIA 11 — 20 Mbps Ethernet ........ 32.50
DIA 21 - 50 Mbps Ethernet ........ 30.00
DIA 51 — 100 Mbps Ethernet ...... 27.50
DIA 100+ Mbps Ethernet............. 25.00
Point-to-Point Ethernet ................ 15.00
Port Access Charge.................... 100.00

Commercial Services are now available.
Please contact us for further information: (650) 616-3100

398 El Camino Real
650.616.3100
Mon., Tues., Thurs., Fri: 8 am - 5 pm
Wed: 8:30 am - 5 pm



